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Introduction:

This was the second event held at the Doncaster Deaf Trust, the first
being last year at about the same time. The event was funded by
Doncaster Council and Doncaster Primary Care Trust. The main aim
was to provide a platform for local organisations to showcase and share
their information, expertise and highlight the number of different support
services available in and around Doncaster to help improve the life
chances of disabled people, their families and friends. In addition, it also
illustrated the number of different groups in the region that disabled
people can become involved in or volunteer with. As with last year, it
was hoped to follow a pattern, similar to that modelled by Warrington,
over the last ten years or so, admittedly on a smaller scale.

The main difference was that this year it was hoped to attract considerably
more service providers than last year and cover a wider range of different
organisations. Happily, this proved to be the case as almost 40 different
organisations attended, a notable improvement on last year.

A subgroup from the
Disability Cluster had
begun planning the
event months earlier
and this was reflected
in the variety and
quality of the
representation in the
hall with all the different
stands and activities on
display.
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An Outline of the Day:

The first thing worthy of mention was that the weather was much kinder
than it was last year, which for those that remember was extremely wet.
This year’'s event was blessed by much warmer weather and more
importantly, it remained dry all day.

It was heartening to see that the organisations attending covered many
different services and sectors, more than was the case on the previous
occasion. Similar to last year, well established organisations such as
DIAL Doncaster, South Yorkshire Centre for Inclusive Living (SYCIL),
and Doncaster Access Group had stalls as did new services such as the
Crown Prosecution Service and Macmillan Nursing. It could truly be said
to be a widely representative event and to use an old cliché there was
something for everyone.

As advertised, the event was open to everyone and was free to attend.
Disabled people could gain useful advice on a wide range of subjects
such as supported employment, education and training opportunities,
benefits, advocacy, housing, equipment and adaptations and so on.
This was particularly the case in terms of the entertainment on show;
there was everything from balloon sculpting, model making and face
painting for the youngsters through to the Rossington CAD Theatre
Group, Irish Dancing, Carnival Brazilian Drumming and Street Dancing.



Proceedings started with a brief introductory speech by John Leask from
Doncaster Council. This was followed by a keynote speech by Farrell
Anthony from the Great Britain Paralympics Table Tennis Team. Last
but not least, local MP and Government Minister Rosie Winterton
formally opened the event emphasising the value of such events and the
inspirational qualities of people such as Farrell, who show the heights
disabled people can achieve in their chosen fields. Farrell remained
after the speeches to allow the public to play table tennis with him and to
visit all the stalls and talk to each of the stallholders.

As well as the stall holders inside the sports hall, Sensory UK, First Bus,
the South Yorkshire Fire Service all had a presence outside on the grass
area just behind it. People were able to visit these and ask questions of
the staff and see inside one of First Bus’ new accessible buses that are
being rolled out on routes throughout the borough.
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Evaluation of the event:

As mentioned previously, numerous organisations and individuals
working in partnership together were responsible for making the event a
success, chief among them being Doncaster Council, Doncaster PCT,
Doncaster Disability Cluster and the Doncaster Deaf Trust.

Stall Holders:

Organisations providing advice, products and information on services
and engagement opportunities were all represented and the overall aim
was to provide a one stop shop to enable access to all the services,
products and opportunities represented.

Of the 35 organisations who were assigned stalls at the event, 28
completed evaluation forms. Below is a distillation of the comments they
made.

The first thing that stood out was that 100% of the respondents said that
they had enjoyed the day. Much interest had been generated in their
respective organisations and that they would welcome the chance to be
involved next year.

Positive comments received included:

“A really good day with a variety of things going on — really pleased”
“The day was useful and the entertainment was varied”

“We would like to be included in future events”

“The African music was wonderful — if a little loud!”

“Excellent day — brilliant acts, young people did really well. Balloon man
was great, loads of stands. Well Done Doncaster Cluster”

“Honeydrum enjoyed playing at the event; it was a good day and well
attended. Good luck with future events”



Some suggestions for future improvement included:

“Better signposting to the event and in car park”

“More directional signs”

“Needs to be advertised more prominently”

“More disability entertainment groups”

“Some activities were too loud, making it too difficult to talk to visitors
while they were taking place. Possibly have them in a separate space or
make them quieter”

Access to venue is difficult sometimes impossible) by public transport.
Think about moving the venue to other parts of the borough, not just the
town centre and this venue

“Accessible toilet facilities were unpleasant and difficult to use”

“Better lighting”

Visitors Comments:

Although the number of visitors was less than last year, the information
received was, nevertheless, constructive in its nature.

100% of those who responded said that they were pleased on the whole,
particularly with regard to the local information available. Feedback on
other questions was also positive, although people would have liked
even more information on benefits and sports and leisure opportunities
in particular.

Comments received included:

“Access needs to be better for wheelchair users — had to hold door open
and get over a ridge”

“Arrived at 2.00 p.m. and some stalls had already started to pack up”
“I would like more stalls”

“Very good — enjoyed the day”



“More entertainment out of display area, music was too loud so you
couldn’t talk to anyone”

“Thanks a relaxing visit”
Conclusion:

In many respects the comments made mirrored those of last year.

Overall the public seemed to enjoy the day and thought it worthwhile.

In any case it once again demonstrated that there is definitely a need
among the public in Doncaster for an event such as this as it benefits not
only disabled people but anyone who has a family member or friend who is
disabled — potentially a large percentage of the population of Doncaster.

It was noticeable that the number of visitors was down on last year
despite the good weather. Indeed the good weather may well have
been a factor since it introduces an element of competition for people’s
attention and attendance. In addition there were several other events
scheduled for the same day including a major parade through Doncaster
town centre which may also have drawn away some people.

It gave those tasked with organising the event some thinking to do in
that it may well be fruitful to change the format and or venue for next
year based on some of the comments made.

Much more important than any of these issues however, is that of
funding for any future events, particularly in the light of recent comments
made by the elected Mayor of Doncaster Peter Davies, who has stated
that the Council will no longer fund events such as the Disability
Awareness Day.

It goes without saying that the Doncaster Disability Cluster and many of
the organisations who attended the event are alarmed at such a
suggestion. It is perhaps wrong to challenge such comments as part of
this report, but the cluster in particular, will be doing its utmost to ensure
that the DAD will continue and to attempt to illustrate to the Mayor why
he is mistaken in thinking the Council should not support this and similar
events.

Alan Pickergill
Co Chair of Doncaster Disability Cluster



